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Welcome - why we’re here

• To introduce ‘Meet Exeter’

• The importance of business meetings and 

events to the city

• The opportunities for Exeter

• How you can become involved with its 

success

• Why it matters

• Collaborative approach

• Creating a unified voice

• Economic growth 

• Overcoming challenges



Who we are and what we offer

• Meet Exeter is a sub-brand of Meet Devon South 

West England offering a free and impartial venue-

finding service dedicated to growing business 

tourism across the city and surrounding area.

• Working in partnership with Visit Exeter, we act as 

the first point of contact for meeting planners for 

meetings, conferences, incentives, golf groups, 

team-build events, special interest programmes, 

exclusive weddings and company celebrations.

• Our role is to provide professional, unbiased 

guidance supported by strong regional knowledge, 

helping planners find the right venues and 

experiences across Exeter and the wider South West.

• By working with Meet Exeter, local businesses can 

access new opportunities, raise their profile and play 

an active role in attracting high-value business 

events to the city



What we do

Why business events matter and the 
development of a long-term strategy

• Working closely with our industry 
partners, Visit England (Meet 
England) and the MIA (Meetings 
Industry Association), as well as the 
individual businesses and other 
tourism and hospitality organisations

• Target regional/national/international 
association, corporate meetings and 
incentives

• Compliment leisure tourism; mid-
week and off season

• Development of wider leisure 
opportunities with social programs 
linked to business events and 
converting to leisure

• LSA with Visit Devon who are
the LVEP lead



Who are our partners?
• We have 133 Meet Devon partners listed on our 

website of which 27 are in or around Exeter.  *

• Consist of hotels, conference venues and team 
build companies 

Who are our industry Partners?
• Sally is on the Meet England working group

• Nicky is on the Meetings Industry Board (MIA)

• Meet Devon works closely with The Association 
Network

Who are Meet Exeter’s main 
competitors?
• Plymouth

• Bristol

• Oxford

• Cambridge

• York

• Liverpool

• Manchester

• Leeds



Plans for 2026/2027
To continue to raise the profile of Devon as a 
serious and key business destination

How?
• Continue to source funding/sponsorship opportunities when 

available

• Create a new website when we can  

• Offering representation at key trade shows in 2026/27 

These include:
• Meet England US Sales Mission /SMU International (March 

2026) ** completed
• The Meeting Show – ExCel London (June 2026) *MIA
• CHS – Manchester (Sept 2026)
• IMEX America (October 2026) *Meet England
• IBTM  Barcelona (November 2026) * Meet England
• Meet England European sales missions - 2027
• Networking Opportunities – MIA, Meet England

Continue working with individual business to help 
develop their business offering

Sponsorship/funding is crucial for us to partake and be seen at 
these key trade events in turn enabling us to move our 
destination forward



Our Achievements 

Successful with our bid for UKSPF funding in the English Riviera  - enabled  us to increase activity and 
development of business visits and events to the English Riviera. Also, we were able to exhibit at key trade 
events.  This funding was just for one year, but proved what could be done with just a little funding

We were shortlisted for a National Award  ‘Destination Team of the Year’ by the Meetings Industry Association 
(MIA) October 2023 and 2024. 

Chosen by Meet England for being one of only 4 partners to attend the US trade mission and SMU International
*London, Liverpool & Manchester for 2025 and 2026

What we could achieve - if we all collaborate
• We will continuously work to raise the profile of Meet Exeter nationally and internationally – but we need 

partners support to enable us to participate in activity and trade shows - business visits and events don’t 
happen overnight 

• Development of our meetings and event offering is much enhanced with , but we need to match that with 
modern sustainable conference facilities to makes us a desirable destination and be above our competitors

• We need to create an Ambassador Program by working with the incredible businesses we have across Exeter 
to bring their own International events to the area



Visibility – Visit Britain / Meet England



Meet England - data



Meet England - data

Key Value Drivers for England: *

• Business events are a massive driver of the English and UK economy, with the sector estimated to be 

worth £68.7 billion in 2025. These events generate roughly £19.3 billion in direct expenditure through 

conferences and exhibitions, supporting hundreds of thousands of jobs and fueling tourism, investment, and 

innovation.

• Massive Economic Impact:  Business events (conferences, exhibitions, trade shows) alone account for over £33 

billion of the total economic impact.

• High-Spending Visitors: International business delegates spend up to four times more than domestic attendees, 

with those from outside Europe spending an average of £1,824 per trip.

• Employment: The events industry supports approximately 126,000 jobs directly in venues, organizing, and 

supplying.

• Industry Growth: Business event spending is rising faster than inflation, with rising demand for exhibitions

• Regional Growth and Infrastructure: Events act as a catalyst for investment in infrastructure and support 

regional economic growth, with over £1 billion in new investment stimulated by the sector.

• Global Reputation: The UK is positioned as a safe, stable hub for international association meetings and trade 

shows, ranking strongly in global league tables                                                                          *Source: VisitBritain
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Key Challenges:

• Rising Costs: Increased operational costs are affecting the sector

• Talent Shortages: The sector is facing challenges with staffing

• Visa and Trade Issues: International, particularly non-European, participation faces 

hurdles from complex visa regulation

• Geopolitical Instability: Global conflicts are causing logistical issues, higher insurance 

costs,     and increased security requirements for international participants

• The Iranian War – travel restrictions and nervousness to travel

• Despite these challenges, the UK is increasingly seen as a "safe harbour" for 

events, with strong demand for professional, high-standard venues such as ours 

and ideal for regional development



Meet Exeter – Stronger together 

Questions and discussion points 


